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“The Effect of Nursing Academic-Practice

Partnerships”
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"AMR: The Silent New

A
>
C

Pandemic" Seminar

Nursing and Medical Laboratory Departments
at RAU organized a seminar on "AMR: The Silent
New Pandemic". The guest speakers, Mr. Mahdi
Kazan (Masters in Industrial Pharmacy) and Mrs.
Fatima Fneish (Pharm D, Masters in
Pharmaceutical Microbiology), discussed
antimicrobial resistance (AMR) and focused on the
actions required to tackle it. In addition, they
mentioned the laboratory contributions to decrease
AMR. Three of our students, Fatima Kashakesh,
Layla Gharib, and Rana Haydar, had a valuable

contribution in the seminar.

"IT'S TIME TO END TB"

Seminar

The Nursing Department at RAU organized a
seminar on "IT'S TIME TO END TB." The guest
speakers, Dr. Aya Assaf (Pediatrics and Adolescent
Medicine, Infectious Disease Specialist) and Mrs.
Fatima Fneish (Pharm D, Masters in Pharmaceutical

Microbiology), commented on the history of

(SI3844 . o 5 O -0
I Tuberculosis and mentioned the individuals who are

at risk of having TB. In addition, they focused on
the actions required to tackle this disease. Two of

our students, Ghadir Dekmak and Nisreen Eisa had

a valuable participation in the seminar.
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The Effect of Nursing
Academic-Practice Partnerships

Mrs. Manal Sbeity /Head of Nursing Department

Abstract

The quality patient care is manifested by the preparation of nurses to deal with the
odds they face daily and it was revealed that the BSN-prepared nurses are able to
decrease the failure-to-rescue incidents by 6 % at Magnet Hospitals as compared to
non-Magnet hospitals according to the American Association of Colleges of Nursing
(AACN). However, the nurses are facing a main challenge in finding a real-life
opportunity to apply research which improves their experience in dealing with patients
in addition to the absence of professionalism which is essential in baccalaureate
education as stated by AACN. Another shortage stated by the AACN was that during
2016-2017 academic years there were fewer graduates in the workforce, which means that
the new graduates had to enroll in working procedures without having enough time to
build an experience which shows the importance of collaboration between education and
clinics and this shows the important responsibilities of the clinical leaders and the
registered nurses (RNs) who are the main trainers of the freshly graduated nurses. Thus,
after the search based on the Cumulative Index to Nursing and Allied Health Literature
(CINAHL) it was suggested to enroll the nursing students in academic-practice
partnerships carried between schools of nursing and clinical practice settings to prepare
the new nurses to practice, where this partnership task force recommended eight
guideline principles to ensure strong relationships between both partners such as:
sustainability, respect, shared knowledge, helping nurses practice at the top of their

licenses, shared work on the future needs of the RN workforce. Such transition to
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practice made the nurses better prepared to provide the necessary care which had a
positive impact on patient outcomes, and to keep it successful, it is necessary to have a
strong relationship between academics and clinical nurse educators and leaders who

must work together as a team.

Reference:

Nursing Management « January 2018 Wolters Kluwer Health, www.nursingmanagement.com

The Importance of Digital Health during
COVID 19: A Systematic Review Based on Current
Data

Mohammad Fouad Deek / Nursing Instructor

The emergence of coronavirus disease 19 (COVID-19) is a global public health crisis.
Digital health is a viable alternative for fighting the COVID-19 outbreak. During the
COVID-19 outbreak, the aim of this systematic review was to establish the role of digital
health services in disease prevention, diagnosis, care, and control. PubMed, Scopus,
Embase, Web of Science, and Science Direct were used to search five databases for this
systematic analysis. Studies specifically describing the use of digital health services in all
areas of health care during the COVID.19 outbreak, published after December 2019
written in English, and published in peer-reviewed journals fulfilled the inclusion criteria.
Three reviewers analyzed the search results, extracted data, and assessed the quality of the
studies that were included in the analysis. The Critical Evaluation Skills Software (CASP)
checklist was used to determine consistency. To summarize and record the results,
narrative synthesis was used. Out of the 138 search results, seven studies met the
requirements for inclusion. Currently, Digital health is an excellent way for healthcare
professionals and patients that are self-isolating to reduce the possibility of COVID-19
transmission. This approach has the potential to remove all direct physical contact,
provide ongoing treatment to the population, and potentially minimize morbidity and
mortality in COVID-19 outbreaks. We conclude that digital health increases the delivery
of healthcare services. As a consequence, during the COVID-19 outbreak, e-health can be

an effective tool in delivering treatment while keeping patients and health providers safe.
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The Relationship between the Emotional

Intelligence and Job Performance
among Nurses at a Hospital in Lebanon

Dr. Mohamad H. Jaber/ Member of Board of Directors & Leadership Instructor

This study aimed to identify the nature of the relationship between emotional
intelligence and its dimensions (self-awareness, managing emotions, self-motivation,
mental sympathy, and social skills) and job performance, from a study population of
180 employees, 120 employees had been chosen as a simple random sample of the X
Hospital in Lebanon. The researcher relied on the descriptive analytical approach, using
the questionnaire as a study tool to gather information, and the SPSS as a statistical tool
to conduct tests and collect results. Results showed that there is a strong positive
relationship between emotional intelligence and job performance by /4.7 %, lack of
satisfaction with perceiving emotions and feelings; and not to include emotions so as
not to influence decisions; lack of ability to cope with the events of bad life and failure
to control feelings in painful situations that workers are exposed to. The main
recommendations of the researcher are to spread the culture of emotional intelligence
among workers; clarify its role in the success of individuals professionally, raising the
level of knowledge regarding emotional intelligence; holding regular seminars,
workshops and lectures on the concept of emotional intelligence; distributing
educational leaflets (both electronic and paper) to workers; and the establishment of an

administrative unit to deal with the psychological and social aspects of employees.

Key words: Emotional Intelligence, self-awareness, managing emotions, self-motivation, mental sympathy, social skills, and

Job Performance.
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Responsibility of Nursing Educational
Leadership During and After the Pandemic

Ms. Farah Jabak /Nursing Clinical Instructor

Nursing education program is a combination of theoretical courses and practical
experience. New educational methods of caring, emerging of diseases and viruses, and
technology advancement have led to a great need for the preparation of nursing
students. The preparation is the responsibility of nursing educational faculties to train
competent and efficient nurses. Nurse Leaders have a crucial role in planning, resourcing
and predicting potential problems to better mitigate risks. This study aims to provide the
reader with an overview of systematic review and meta-analysis methodology.

There are multiple challenges faced in the process including: access to learning
environmental tools and internet, spaces for learning, availability of technology,
economic status, emotional and occupational stress, long hours of teaching, lack of
social interaction and communication. During the Pandemic there had been many
adaptation requirements in nursing education led and managed by nursing educational
leaders in organizations. The techniques that is followed varies depending on the
strategies and policies in each country. Nursing leaders have worked on establishing
strategies and processes including: better access to technology devices and internet
access to faculty members, arranging spaces and means of teaching, providing resources
and organizing time and programs, training about technology and the teaching learning
process.

Finally, COVID-19 has emphasized different values and skills in nursing profession
including innovation, leadership, equity, justice, and patient centered care. New aspects,
roles and responsibility of nursing educational leadership is required to face challenges,
mitigate the learning- teaching process and preserve the quality of nursing education

during and after the pandemic.
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The Lebanese Nurses and the

Sustainable Development Goals

Mrs. Zainab Sbeity / Student Affairs Employee and Nursing Instructor

Abstract

The sustainable development goals (SDG) were stated by the united nations to harvest
a better world by the year 2030 after working on several global problems. These goals
include the achievement of a good health through working on the solutions for several
health issues by health workers and nurses in all nations showed a slightly developing
contribution in this work. However, following the Covid- 19 pandemic in 2020, the
health issues gained a new interest and the role of nurses in contributing toward SDG
increased where they occupy the first line of defense position. At the Lebanese level, a
survey done through a questionnaire sent to the nurses have shown that the main
health issues in Lebanon are in the absence of each of proper vaccination against
diseases (13.21 % of all percentages) and the access to healthcare (13.21 %). Nurses in
Lebanon are mainly able to face disasters by rescuing people as they did following
Beirut explosion but they can’t have a better contribution toward other issues
(antimicrobial resistance and cancer) than spreading awareness among people.
Moreover, most nurses found that the main problem that prevents them from sharing
in such contribution is their work overload (16.67 %) and that the nursing domain in
Lebanon can develop by improving the educational programs (21.67 %). Despite that, a
hope rises regarding the effect of nurses in the society where they agree that their role
will progress into taking forward steps in dealing with health problems (35.4 % of the

answers).
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The New Post-Covid-19 Educational

Norms

Ms. Dana Kanso Ghoury /Head of Media Department

At the beginning of modern era, many countries have adopted and implemented
technology in their educational programs. However, this growth has developed rapidly
due to the consequences of the Covid-19 pandemic. The field of education was the main
negative impact of the lockdown, so the governments of most countries went through
implementing online or distance learning.

There were many different points of view regarding distance learning. Some educators
believed that this rapid move to online education should be planned well before, and
many countries and their learning curriculum aren’t well- prepared to such innovation.
They have the beliefs that distance learning will be a bad experience due to insufficient
bandwidth and little training. On the other hand, others would claim that this is the
new era of the teaching and learning process where a new formation will emerge
creating new experiences of the integration of information technology and online
learning; it is the future according to them. This experience proves that online
education is convenient, flexible, affordable and interactive; yet, some measures should
be taken to overcome some obstacles.

The first advantage of distance learning is the convenience element. Online lessons
are convenient. The main issue is that they are available wherever you go; they just
travel with you. You can learn while you are on a bus or at your home wearing your
comfy pajamas. All you need is an internet connection and a smart device like a laptop
or a smartphone. Moreover, distance learning is flexible. Timing is flexible. You can
learn languages with a one-to-one tutor at midnight, and this is impossible in schools.
Here, you are fitting your own schedule and taking all classes whenever you are
available. Learning in classrooms is expensive, but online learning is much more

affordable. Going to classroom will lead you to pay for transportation. In addition,

paying too much amount of money for the sake of books and sources could be




with pdfs and soft copies, so you can also save money here. Finally, some people would
say that the classroom environment is the most suitable way for learning since it
provides seriousness and a variety of interactive activities, but that’s not exactly the case.
When students are not in a traditional classroom, and they are using the smartphone for
example, they are now at the center of the event! There are no front and back seats; all
are equal; all are just at the center. Furthermore, the flexibility increases to reach shy
students who are now more confident to ask questions directly to their instructors
instead of feeling embarrassed to ask in front of their classmates.

On another hand, there are challenges educators should overcome. Online learning
needs a great amount of self-discipline and long sessions of training for teachers and
students regarding the ways and strategies in addition to the online platforms. The
greatest obstacle, especially in Lebanon, was the computer availability and internet
connection validity. Digital learning is based on internet, and because most Lebanese
people had internet connection problems, they weren’t able to enjoy online education.
While, in comparison with other countries, they were able to benefit from online
education and substitute it with traditional education since they have all the
requirements to leap to digital learning easily.

With this great leap to virtual learning, many researchers and educators are wondering
whether online learning was really a successful experience, or it was just something
temporarily due to the pandemic. No one can predict what will happen in the
educational market around the globe; yet according to specialists, even if we returned to
traditional learning, online education or even blended learning would be a part of
education in the near future. So, as a conclusion, all people should learn more about

online education skills and strategies to facilitate their work in the future.

The Custodian # 1




I S e Dbl doy 1 31

A Lol,8Y1 s gluadl dues o5 lthwly I
Bl ojlael 2,401 J) a5 8 polsbls dbus) do Ul
bl e o3dos 33,b e joB8 dils L) sgus Y
Slass dedwsy B deass ) Jao O
o338 @ybg mald) by § dbas Slalesy
GlaieS eud=ills @l=dlls ploxall 83b) e 3353
Joazbl dgzlsh eadlus]y Jlabl) dsgd

o gdus & padls do Al Glaal o] ¢Ud &g
Bagie Jlosh pldll e 808 Jlol drsas -
AL LY ailssd o 51,55 Jadd Guds 8,Siiws
waidly 3 e 8y5Bg 8u8L Jsde (355G -Y
Asgans laple oy Lo JS Jidss

lasles JoST § do )l plide peol gluudl o) 13g)s
el olasVl Jodl plide JBIL muoly damawsly
09 oy pid) lie Gl G dpamiwd] OUSEL
SLSs] e gl oo 23S 955 WS U]
Olgidll g 8)0]9 s @ Guelelly Goyladl
Olwlydly Esgond] diodlxd (JlabY) glus] pghs
GOVl AU O3 ] ds gl dilsal
easlos] e Ll A% o3 gz G 835290
.Ml @1_9::.6',@3 Chsiz9
d=e e 8981 O @luyl Jls § Osi= Wl g9
oS dusloazY OUSad] Jglog oy pid) Ol
8y9:a1 839790 polis dlio sl wuz = gb glib
IVl polsllS C¥lll asl § Busus
slb) @ badl Jelall I3 oo ellds.Osidlly
daly Gymbl dlxey 0,4 s polisl] o doghais
zloxl dsols dle ). polazsy) Jis § Sxsdl
(04F oV oY ElousNU

Gl oy ple Buwio/ N> Yoy B3l

& Dol o Jo¥) dewlal) Aoy bl s
laed o A1 858 LT G ] dilasell
e85 daiyshs Jahl duasid SV Hoidl mos
0550 ) 8 oy Ll Jubtue § lgadle
Loadas s e dordws dowdly 8,58 Jala) Lgd
dewdilly deswall olsill 8IS (o 4510 [Suome
goizhl § dladl e ouslun Ls cdisloazly
13 g ealid] Al

5o 52 Ghrashl O gl e 85 e Jla
S A Bole 3l Loy (Gl ¢Sl bladl
354 Baasdl S ) debls GlesYl § rall
dl 83Lo) cle pyhs Ul JSLael) dizdlie Sis
Ada=)l OBU sk Ll

S e Galas ¥ G Lghyads 5ees Ghrwsll
daplo] G yumillse GlusYl O¥leasl a1 &
Byiue 03529 Ollasd el § dusliang dablgeg
OB wlas] e 150y Ghewshls Jahll LS J)
oo 3 iy Log caghl § & Ll ol dal U3
eablics eanses JLbY LT § skl 4>,
OV @ eazlonly

Loa ) lilauds § Lsa U1 dedasVI AJE 0SS
Lelas] du 53 eaza Sy oLV a5 dueal e
) dasiudly Bastad) CSEL) dgaloh
dealsl) d5a2d) it was &S e clig (opszss
o0 lgzhawley U 3yhlls uad] duwlydg Easd
Ao U 18 Lo,8Y) g gl dss
Bl oylzsly 3,8l J] a5 8 polelly dtyasd]
) dulydg Cumd dealzll dgazd) Clnis

The Custodian # 1



1)

A
>
C

- - : (~cY
e et VO e S :..a_,.-' i

&uJ’ i Alal

%bd.t

Adlad SN

M' )-;-:H"puu'ﬁ.)-bé

—— i Al N -

Jie lgde Bogss Lol Olalsd) oof J&S

1 - @] (s - lads Bogss il Slolsll
oS5 (glusS| slos I Busuzd] Slslsl
oS 41 385y Cum 12T 6l & §oS b
3o e loluwsS) LI dgudll Olslsll s

dy53 33D)] J] eV glizs (SUs ey

8ylabls 48,=b) o Bl dads Ll sl

8labl S1iks Jsmis 13l o d3,mbl .31 Wl

Lol cosll iy Ly pods ) diy ol Lo

ASL) Lol / pdo 8yl 83l
10l

dl=d 55V LWl zld) Olsl=)
THE SEVEN HABITS OF HIGHLY EFFECTIVE PEOPLE
oo A9 929 395 (ruiw 1 AJ5L
duasillg ByloYl ele § (pdI5b) ol
LS O Cus BUYI e d31)
) bl g o3 SN Bl (o
First Things First :4aS

The Leader in Me

Primary Greatness

3,58 (Olas¥l duased $355 Bolsl]
ot JSiys Alysb B8) e dslu
gog Sole Pslid) 1is G S
Llg Lo o Olslell 0ds puas Cgll
sy (o b 13] Mo dis g
EM ST S Bgud clie By O
WJelite 03,5 oo g 55e5 Olole
JiS2g ...8948 (ede

8,58 & 530 :Jef3 deud doS> L
Bole wass Mes &3l Sos duass
duasd ¢ ) duasd Jass dsle ¢ )

5 Lyan Sl

The Custodian # 1 Vit 35—l



Be Proactive T_)aL,.o oS :d9Y dolwtl
e OS5 @l oled] s S Y
Gio J] Jgosl 1)l Juss

ol 5o esd Il O @65 it iz
ol Go,lall Jasug Léls (Sxdo JsVI g sl
 poly ssb gl § alad ddgdus 32,5V
oLl platun Golil o g 53 13

& Bl Lo Bo k) o sumyg Syl

Ail>galsg Ao 3udod

Lo JS o Gyms sl 588 3B & 51 Lo
Josyg g0 A3 doeil 90 dme Juasy
oo & ol i dilylas) ddgbus 0umg
Lo § oSow O gdatun a1 ogy ol
e o USCad) ze Il 5550 Y 543
bae b d] dad Jsl= e Coe
d8g,b COS

S 0SS B, bl gu5 Yo ke oS
el § Buglly Tu) sl Bl

O 9955 15k 885 eliilio poy luds Jiss
S5 0l w53 13kes daegy s Wl Jsdy
Feluds e Col

3 056 O aw 1Jgds O w3 Ja

of L 3T by dalzse Gl 0553
~3lsw 13 5e8 Ul all sesdl

sl sy VI ol Jo s Jlul o3
OY SUEL) e 1AL Seluwddd lagy )3 I
3l ebilixd (Il gwll 85l2)) 0dn
Jiss o cellie @ JoVI k) oy

4 psds 13 a3 =3I

Ao gidl Slolsll oS Hhw ol
The maturity" olowl JSCs
dl Jsogll J>l,s" ol "continuum
o Aol idole S g pualll
J81 susigenll e dloze¥) Aoy o3
daiss U Aokl oy il Jol e
33l of ellost 1oV 0,5V e g
28 G Uz Setuds «ile § Oyl,a))
Ao sa 29 «doY Ukl ] 548l
iy e oloxe¥l Tus lgdg dMazLY
S J3T Ld dle,Ll oda . JS JSCis
clind @ Buaglls Tool - Gl S" :Olole
"aghl U3 eVl

Sred) Loloxs¥) Loy 4okl dlo Ll
Y ST B les 3aod & 0,80 misds lgds
oo Rl ol ge S e ) By
gl - Ol JSUI" :Slole ¥ Ly g
- Joagis O llas O Jd ol opdl
7 stell]

Gl dlo L) o8 xYlg &E) dle L
Slaad) el Gag dole ,5T (e (g1
e
L Gy cdladiing dhvl e J=Iybl ol
N JSg «Glusi J=dll jaxll d8e
ddyma pohay 0,4l dgy g sy
Ololsll ode elwny dudys cdilylgas

R

The Custodian # V# oYl



osd 03 «Bysll e O o ma e 5B 8,0 g O W55 I bl
Glolal gogs T 03 «Cadl JSE Jisy 548 Ty ro U Lole .3uahBIly Tugy elidas
Bghsn Bohs oslly Tuw laasys chrdll 0wy @M JSL2JI ] dad 48 Jisas
el Jluly .elos llas bl lilile 13,8 @] dd Co oo Hle il Jiss
Josll Tyl 65 IS8T o Slasys O w,3 aSs $48,2 US § &3 Of w5 13k
el Tl o3 celhlhs 2o «Bugll S8
lshd dshis b o) LS CBgll

oo 989 dladess Il Bg,lall ol ge Bl il (oSt elilsd Jalais & 13)
1 Blsdl USG5 U Igays OF of oailis s paadlot Gabont) ol O 03,5 W
.oeb) U8 0oL Tl :auw Bsl=tl

3 lawslé ) HeaY) 35S 0id .elilglyl wussy il oudais Bolsll odn (e gl
ZoaD glel dsyyl U] Olalod) 48 Cilo "C3g)l 0udail 235" obowl g35é (e Lk
182902 Jl o 00

81902 S99 1&
ol L sy $3) paseid| Oy 13le Bysy cebaill o lis (s U (aieid]
Jio cdlazd 52 dlas iy (Jbledl Jodz e gigy desunl das o Jomy I3l U3 Jmiy
P psy 3 puydl 5,8 Ul L)) las o8 o) um sLsl) o Jgazdl § dmay Le Jsl duse
Olecal e azlg Lol ddus (34800 Jusw § Sohas Lzl o ousluiu
oot 285 Gl 39aYl e el (gl dd mas LB gl Sl

A bl

Yes o Lo Glusy gl pasddl | wp Y et 989 NSl oo s Giusy W) pasdd!

Y Jois ¥ gl jasidl s man Ol g Bl saly « UL e sgb U psiy O
oae 1E Clus e 08 Jlosl 329 s 5905 189 dage b yeel G 4By giang

3o ¥ B jasddl i .go dlas
Ol 3o opee Jlob Liusg Lt
Ailony §gaSoty Ga ) 5,5V

The Custodian # 1




09 aykss damg Jlay) lgagsy badd oIS
liag lgd Mad s Lo ,5Y (e o O
35S (90 4d S5 L3lEs (gl Jmou e
doudly doucs 0999

Byl mend Gl CAET o @55 sus

Ll o U3 dodlsg hidd ads 550 L2V
09 Jlymiuly asblisy jasill pNS Jolows
S5z e 55 daMS 5l 45,58 oSG 4S5
Y Gloly ol s50 095 dadS (po ime
s dedl Jose e pasidl oS 3G
selad) of lydody o 8,541l s b LY
e8] dude Huas dyis yusdll Jglog Ul
0I5 Y ‘ugog bclge degams TM

Lyhas dges dule (2,85 O Jsloss

o) e Gl gl g les OF @65 amy Wy
O Ll oais OF Uy Jadd mas ¥ O duslud
L) 59 pasad]l 5w buuds] gas

Gl 255 0dlg 0,3 daog e poledVlg
Empathic” euwSs geidl J= e
."Listening

Ooleid) rdwslud) Balsl)

B85 1555 JELs cogme Goleil Jadl

(02 S3]5 ealeln] (o Ldtuds [3samey
Yo celihs of eleg e los ] @35 el
Awdin 355 puids Ol 39 pudige COl
S 20§ eabl US pols O oyl 13

lad e ¥ U plell § dols (b

"9SS oozl Wilgie g syl Bl
Win Win JI 4,15
e A6 Lull p OB ol 35S Jsis
SEH Bk e gledl dsl
wadeid) 1 " i Caily ST BT Y
229 0dog) ey O Wy GLlg 59,
o Yo 8slusdl aasd) Gatrg o US
3 diSs prmicw pasdd] lis usY y)
Aol ) 13s] as o 8321 By
pasedd] 1 "CeuSS Cily sl GI7 .Y
e e Ol o LElS v ygiodtl Ao il slhss
s gl § 00V i 0 9 e
dl sleialy Sl WY i die sl
93] a8
Sl pasi) 1io "9 iy guesdl” ¥
dlin ganzdl §550 O e JEILS «dusly
Jadll 5o il JaVI (gudls
O 052 pasidl lis (e guasdl” €
d pasi JSg xS zlos 3 Sl
BII3)" oyl (Gaball i (po Canal
drwlw (o] gdazus Cob szl
(b= Ololodl &)Ly o5V mameisS
Lo JSU o) mizheg aols duds o)l ¥
023V O 0348 duasd
O U8 ol 04d) zul" :ducelsd] 33l))
"Joagds O paio ks

Joolgs dlews e deuss 3ol ol
O 953 ! ehams galdl Loy doge

The Custodian #



‘1’ dglled <Y Qulill guall Slalell g

©359 Bule waanl Mac £))5g « Sac suas’ 5ySh £)5" NMlile (o pulusH b Tl (9<
Slalall asSy Aalas S Salell LG paluwiy . Tpuas wass duaidl £)) duaid daal Sale
2455 el Rcly o g3bad 95 e Bubeg Aal)lag ASulala Ladl Sla i 5)35e Jalge

Jadlaidl A0S @laadl gf Liullad pivaSy Liiealls ,;,.‘\_,.-,._., s iy

ralalaldl L
sadpaall Gp
1S ylaaldl )

SIS

Jlowe § TegaS Lased Caalss 13] loto cdewlodt) of Sie Bagudll Jio Lol Ollge
oduz L ST § 5855 Lok ez LS dolag poiws Idazs By clide 550w 325wl
Awiiy)) gy B>

"Bl Lkl & g BpSVlg dmslud 35l

ot Byzmds ghiy Llhe Colyg (bl § et Jiss (I J2bl S § @S Ghsy
0193 gl W8y Olelu und die 8yl gy a3l o) dimitos Kaie gun 4l
2hd pacw ladisy oylide doxdog adgn Ol die cllad dgmbhiy o W Y 5SUs
Jad 82l

s o9 OlusYl dSlg Jol plas] e Blasdl lguwlal dsylid) 8ols) oI §sS iz
glion C89)l meg =93l (oeloim¥l (Jasdl (Gudl zdlsl dsyyl e (35 OLusYs
ddaslly Lwsd! a8l sSuscd ol oda 3,3 dolel ddse doliwl J) GlusY
Slun] 3dod Hlede § gty s ¥ Lis dewdly

The Custodian # 1 V# Q_:;}‘l



VY —

RAU

(ue) Yoo %,?EJI ooy Jlax=)

(P) Jazs daz3ll (o B slszl &
Joui)) &S § dyon V) disl) ColB]
02,5 OT,a0 3935 allss Ylazs) lacYl
ol s 595U AISUI il &S,
coud esib) due gdd) dalSy (s
Ll Jasd) gisly Siled) Casiy 63
b)) daoe waidl Byhae midlsd o

(z=)guabl plod) 8oy Jlai]

Oleilly pasll Colo 85Ys diwlig
L=l Call d(ze) saabl ployl
Yl @iVl Ul IS § L3537
eedlsi saia plus il a5 i3
osles deslow] wiisl)

The Custodian # 1 V# Q_t.;l”




() S plo¥) 8aYg bl

@b ol g e aloYl 8V clsT &
olasY Jguwy)l 4S 3 Limeszd! doull
"8G Ao Sal) Bne ] 8515

3e1,3 laie Olblas 8isy dJSI LM a8

e ey AL B3Vl (=9 (e dad
Bnbl sl e Lluglls =3935 c0sz-s]

blis elasll Jsuill &S O3l s
Lol 8Ys diwlie Loy A dtus] dtalB]
aiSd) eouiny oSl aB W35 .(g) e
85y oniwll e ds gzl Goall
08 dewlil) dle3))

The Custodian # 1



dugid) pgs om0

eobliyy eoygo Alidnus doluy bVl Joui)l &S § awlldl GLIS> Cadews b
Z3L 51 Ul r5all eaiVshig pablog Jislh o3 (eg 059 o gid o2r2e
sgailly duliidl @ O o Jsu b 15l masdl lis i . ise lajSTy Olowadll

CesS cdisleblly LSl 5o Bas G9 Blisg . ouadlll U HeSI Suan SoT Houdamy
IS B3 (e elagddl Slss (o) elasYl Jswll &S

%%Jl ey Ji=]

cd..«‘.gf&.’l 9 Oblis duduw o
Jowy)) &S § Lgo ) dnsdl) Cald]
IS yyad dolS allss Ylais] elasy
dolS ©F (ogc (e glodl pus eS|
g gl do o by bl gl
Dy by ] doglit

The Custodian # 1 V# Y]



O9le daydil bl podl

ol (09ls deydib LAl padl elsel &
ebaeYl Ugw )l 4lS' § dimeish] dousdl g0
b o Lo @lodl oIy demaz ) 5L
do3dlie Jlab] mo dilisee Oilblivy &SI
3 15399 Aol Glolusdl $939 Sl
30301 531l ety

'y

Ll dgks OL Lo

Ciyz w89 Lelwl dghy Silsle ebasYl Jowyl 4S5 § Clalls dob3) oL aBI
18398 Je s Il dghdl § 5By dudb I 79,01y pelesd] ool 320 G, LL

The Custodian # 1



(8) dobld duiud) 839 Jliix]

el B Lyl a1 B0Y9 diwlis
CanB cpMad) Lydds ol,03)) dabold bl
dewlik] 03gy Ylazo| olasVl Jgw3ll &S
9 Dl Wse Jlaiml 5 . daidasw)]
Aebld Lo e bl 23395

BV § Slusl 3= O 088 Y
doasdl ¢ob obas 0,8l Ciladl) e o

8)L) ebasVl Usw )l &S § dimesznl
3 LLeS,e @ doldl OlelasYl gol)
LS b 238 35U SNy . duba )
JLLW La.8 11 Olbledl e ds gase

D30y Llus Ceiag

The Custodian # 1 V# Q_g&l




(&) duad] 8oV

939 (8) i) Bucidl 83Ys sls=] &
S o w89 pB cdalud! ddyall
Jouill 4dS & doc o) polsll polazs]
Bucadl o e SleleSII =359 elasYl
Olsbll Sabgey 6550 de (8) )
z297 ol Ghitue § dezy &)

Ry=ly deglib) wus Jlais|

28) 08ley youilly doglal) uee 6,53 3
s G 818" Dlgis Cuod (gulw
Joxbls SN ze "ol Sl
S Slse Olud 3wl gulild]
Jus Loew] | Wiiik] o dooli) 8,88
zols pwlosdl oo 52 Jawg b

Blme o ps

dody ol pslsll polazs] oMb &)ls
oall podl § ehasll Jgwdl LIS &
(z=) ekl plodl 80Ys dewlie Gl
o Oslstlly pllay,e Baly & o8] sl
Baldl @ BoysSl dojl &l 39,3

The Custodian # V# HS’I




ol i) Jadasd) ddyg

cdaws yidlly Ay o ohaddl halas (oud
oo Ak odas¥) Jouil) &S Coold]
udasi" Hlgis Clas ddela i Siye))
SoloY) e8lall lgud &l 9 " o] Al
eLuéSN elwgdyg

Lg S5 121e elacl) Jguwl) ddS Cuwld]
LS o guas il dose Sl
Glellae o 0,580 Udg ouelds duwlis
oo SlolS el sy .ddsI) § 8l
Srong oMol pamy & gdsy Lald)] il
¥y ol o3l 9= & BylsY!

o § elasy) Jgwyl) 4dS M s
Z197 Olw hdowe Lgol8 A e g !
G b (DSC dsoz 2o Oyl Susdl_
zod dlaiely Hlolg clas (o Josdl 10
dolsd) egroias 33 oy) OS5 dolusyl

The Custodian # 1 \# Q_:AS"



esl=ll polais] OMs hle
3 sl Uswl &S 3 ddy el
lael8] I a UL £53)) dlas
O9l=UL Lasdl_ghse Olw Addtus
09 dizaz 7o

& gl (5,5 VI

() dosy) LAl s Slwdl

Graed] s3] pudae (o Ol
& bl Uswyll 4S5 aildl sl
3l Jus ) JoY dgind! (6,53
sguams bl 3158 dase Lol
alSle g d5Mo)

) oasll Jguyl &US Cualas
ﬁalﬁll Llayolsd Lols Lewlw e LT e
e {’L‘«D Sl | — Y LI\

The Custodian # 1




LMt Lot Sblses)

SLusYl Bsiind bl psdl sl & T e
) = : _ 7 j)—uo 2 ol
Zuo9 dSyLabl Hlusyl (3oo laie Llels o
owm o3 i Vs o3
S coald] gl g Al Bea)
Lzll) OLsl (po) elasVl Jsw))]

moiz] (SLLBDY G 1936 il oMl o)l clacl Ololss Gebo guwyd Juw &
OloRall @ egme (8L dilll slasl 2o s glod] Grus HeSUI AUSU) das
el lag) dusasdl

The Custodian # 1



pa] 8,5 oL

ehaeYl Jguyl) &US 3 pudl] 8,5 (33,9 Ol yus oo sgo

A
]

«
‘g,',
’

o g%
.,,-‘-
2

| R

A3y

@b dalss g1 Ul 8,5 § "V YY ,SUI addl" Wshy Glad e s
ehae¥l Jswil) &S § Gy Lok

e .i 2 X /
e VeI TR A R
T R =

The Custodian # 1



LESA U AE W]

2 (Soledls Gol=) Jasl) I3y 5=
8 sVl Jsuil 4S5 § d=aVl eud
Z57 Olw Ghddue @ d=al (g
(SR d=sY) g Yiais| Gusdl
zlodl Gl ual 3b3 dg=d) Sl
oda okt AJl Coldl (39 Bule s
Oedde dzdll eud 63 (pog «ilnl
lde daudy W ;S8 0935 Galodly 9959/
WL 2859 «3lucl o)l Juw & oose]
By (v Guyokik] AISU) M 0gonia

s § Lol yreall ewd 335Luly LM a6 d=iN L)l podl daisl e
Dozl Olay .Gy by gl Ghditus § dsedll oud ) 8yb 50 obaeYl Jgu)ll
LS .d=iYl eud slbl Jly S dame .5 Gadowdl ple yae J] S5 £950 edn
Llaglls sslod] @3939 hdcll 4133) dse ot GlsliyY) pasy eain M) a8

The Custodian # 1



dolud) ddyal) o9

3 oy yadl polsll eud ol cdalud) do5akl poy9 (£) i) Buiid] 83Y9 els=l &
Jsuil] Ghituns igz QL) Ghdcus oo IS J] d2ig3 8)b3 eaeYl Jswipl) &IS
L3 Cllss Loy by gudd) Ghicuny gl Ghddus ol pall) Gddue (eaedl
ASH L) o352 U S5 (s yedll oud cludys Olddudl shhul 358l (o DBL euuds

The Custodian # 1



RAU

@iib a5 lgighi (i eéuled dulaoll 6Ll g 6gbs Jol ggbs @J}bﬂCUL)JULOrO(}L“ ul"
"aasylg Al Juug Ladls
G 2B g 5 @bVl Jaw ! aulb ayac

Soiad) lgz5553 Jdo YoYY Jolol YV M1 4l i) pslsell @lasY) Jguw,l IS CwlB]
8raod) dioas dJ 558w dsuall Ololazs¥l § dmalodl SV dlas o Bl 58 dalhas
Lismaizme § diovall Ll Sotun s @ 48,a)) axedles

s 040085 Luldls deadledly gy s dewledl Sluasddl oo 1S sae Jaodl oo
ooy (Gl Gz dd) Ol & GV pdd) fios (st 59 W Gilud) devall 559
Ozl Lol e pS dde Cole (] 3 yloYly digalSYI tutplly SN slial pulee slacl

The Custodian # 1



=
O
=
=
D
=
o
D
=
D
—
N
O
N
N

The Custodian # 1 V# —aVl




@) | a3 ol (33 4] deads
= (ebasVl Ugwy) Liicus d=do)

—

A
C

Cidsly Lus Cadlis ] oy il deasdl] pogie 75 G Olodhualbly Slay =8l O3S
Bylzall yyshiy o)us L3l JB oo eaied deailly Buglly Guso5 liSS Lt
dJl=d)) lpas) o egiese dzsilly SLYL lads (o eaies « OLSsLidly Oillabls
T« lgnd) pass g pdhalls Gisbl Cis duwse USs doaasilly daliYls
Sratuns dedos ody will deilI L) & - dlebl ode JS i ddl) Glucwil
Ae Cabgall ially gamid) H3hilly sedll go0 dgge dhyliey dulucie Olils il
ol e LiSUg ugY Vg UVl 9655 Y U8 . s ) Sgdiis e ied) Hlud) Job
4 2l lodylss desity pols plataly diglsl Js3 U @) demmall Olucwsl

ISy oy Lo
G280 s 9haiy duadd oud
Liliso (g o)

: Aol o)lun o LoV ALl & wousd] Cabgl) dSlee
BlogVls Sload) BN « (g 5al 8y15) 3 Wi Cabge JSU das pgs sl go 1o
&e dggun zloiVl dde Jaud duz g3 378) wus Cabge US masy Cus dubibgll

The Custodian # 1 V# Yl




ervenne Jas) (33,8 « die Lglhall alall ¢ o)) Jas dseods (hdcud] Olslyz]y dolas]
Sloxel o= 4.3.933‘." clgl) g « dd= bl oda (3 =l dsobl (950 LéL&.n Cyde das|y
o] § (golul JSin Syl Cabssl

dol) dal=d|

"doMudlg 85god] A3LES 3555 " o sl (33,40 slo] sghas

iy Yo dmls oo gz dincel] oo migd Cusor ooVl yyghas dlas i *
alsll Job doond) degyudd) prolidl Gaudy cplee Bus) 2Ly eludYl

o2 o3 k) § deal=ll Olasetudly Olyghill dS1ge *

dio Opuish) 83latul Guey uyudl) gelindl ddled eds *

B sliy Ls Lpililste IS delasl] Soluoiuly Cudod « Susde &y sk majlice s *
(oLl La,S5 wicw ) deblell dday o)) @l L

LI dal=d)

doddbl dessdl § d5g2dl Hlews ” Lé\é:.gﬁill Gl OleleS (Le blasd)
NRERVAPINE

& 2ol (32,0 dajWI 8ylgkls 48 mbl (gotus Olod dduae ggiid) 8:laSU) (loal *
sloxe¥l allss Gldateg Jgasd) 8;5ly 8yshsd! dJle dody yodll Jlosi dols dolys
JSCéo O¥ge « Byghasd] Busad dols duds eIl JeV) e LEY Olslyo] Jusds *
duusualll Olel,oYl #1581 oYU dalsil) Esslgsd) dsli ¢ yoitun

\V/,

The Custodian # 1




dssly)) dalsd)

3

L Trarl;'ingm
= R

A 8 [

\V

g A w

> P
ABEI gl

The Custodian # 1 V# u_a..;)’l



Saint Georges
Training Platform

daaa)sill aj9a Hlu asiisuos daio

Bo,al) U & Atk Clos 0)93 duanls lare Blglg Ly dolsll 530G LA—wtud] plozal s Ldlas
daws elish Colide doyd | dligody wagd! 1io izl e Leluzl dela) Cubyd il &ylall doall
S9SNV eltl] xod JUS (30 s ofl &l s Je i) e yud) ,895 g AU daie 8 Byle (B9 Aoy
ISy pabsgbl sl e welu los ¢ goudl il dsmy oo pudl] plsS weisss Eao 1o Lz ofgiSlly
Jig . LMS (Learning Management System) o=t 8,15 daie ne Edowg s Sgioe @iy Jlmd
& Gribgall LI Olylably Syl polad 8)Sue dun yu5 Yslog dusgs Alils «gy92 Ol—w dator pliss
4SS diy yhay dow 1 1Y Jso o)) By « bl sty el U] § Oilpsuab) mo S A it
Ayl dllmdg BeldS Gpaudi il ASU Lz gleiSall La 85 dulolds

oo M| g yul! Sly9 ) 8y15) JNS (30 clablsl bkl Aol 389 duwysudt] 3ylsbl g3 Ao dark) Josss
olislly y9a5d1 Bylolg dasnsally Juzutls Th930 cdauwhbly daoyall &yl dun ) OlolamYl (wld
bolsl) Braen doydg daasiio duw s golp dath) pdis LS .golnd) Gotus padiiy Olsle—ad) 5luo] J)
Sususbl dalall jolebl Aol jotud) Coyudl Gilig pleds W Louall Skl §




Toxebl Go s8I cladll L

d@gnjﬁitbn&mivﬂl&élﬁijlélbgsdmwcwM%&néé&igpbdj&bhd@
Gl SLSTI pame "ugs" e Buy,s5 338 91" Jgy sl e dimiio e fas & 3,200.38 Ladite 4]
oo IS e Ulso Yl alame § pianseslalll suns o Jlgutsl S 3ab JBLs Vs Wil absz
eeolab] Gy O 095 (e 4y giazud 9 ol Ladis Gol uzs of W 55 Jass @l & dze @$8lsz; Y
Soslazyl Jolstll gdlse W Ladzs LI
Ol W 5Sg ¥ slas ga5 gluudls Salls BN § Logas LeluzVl Lolstl gBlge (o olide 5o Slas
Colbend) of Caulons JS o0 83300 8,0 0555 O Leelanlio Dolal) @Blse mo Jolss LY 4é 53l
e 0 Ui o] il e S ) ) o [ ey o e 61 2 st
skl SLsisl @ Cousdl) V] og) Jd Y ) eltlsl e 8,080 Bloloe Olad=dl § Gas S o
e Galsill 9 @lsk dislud GISUN CBM ) G Gl gkl Loz oniad Lo 2sb & e aledlls
s dp b
sl Bumly )3 § palmose pamy oo e Wl o8 § GelemY) Jolsll Z8lae doagd S5 Y L)
e Loyl US Gl LY 5T LS duads CB6M1 § Blsag gatuny JSUly «iioy JSUk Busly Byl 2o
Sl § Loass Lol d5gy 38181 Olhasbl 431 ne L] 3B of ol a5 § JolS (ayj Wyl Oilxdo
Sndloc ASI Lislsg)) Laydss Ll ellse o0y  LpalSUly ddlonall Jgebl d) Caompo] JsU6. Lolel 3 8
" lo ool (25553 4d BT g1 OISLI GI's sy § Jasdl &l o oSy ok Y] glisy ¥
ad oo O Slud] 93y o) Bliz ..oV 5 BEYI e elozzY) Jolsl @Blse Liliz Lo oia
laale 8ybacid) oS¢ Yedaonaww @Blgns 561 &Y cathamdle (S& Y Olo plel CaudU LiSUs gal)l Golisl
Bl axtacdo LiSg Yo lad Gt o9 Wl US Jatws BloY) Gl gols ooc o) dogdl) iz gise
. ColS day,b
A quidd Ll Cuzl Guss 19 8,lke d8la2y eloo Of gabhzus do.. oYl J3lus J) osel Dladl @9
Log) 8Ly Jlsedl greolye dod¥l Wik & duoz =s3 IS ST CotY) Jse oY wilgl 8 13 %l
bl ol 431501 3,54 § ol dylimy Blazill 1o,all § Jleod) sy eldc Ladys US L) e Gilaolge
G 03355 (A8 ouyss e 8yadll buds Ll deyue yulsbl ode oe 1y Jlozd) ool Ad) ogl
19grakl 39580Vl eladll Jia doas)

Oluas dabld dJtha)

The Custodian # 1 W2 gAY



al> Jol o 16

(b Sy Wl
A5 dadas Wikl
3V L)y lg= (e
oo ) e byl
Jo= ol I
iiasdsy Hauds
Il clilyl 39

2o Jlss elzuly
Bl sy oy (oY
D3 gl Lladl §
Js= algl] Léss

) 885 Lo g 9090

é osxéﬂb Tasg f5eS
A= 98 (J 9V Sglacl
daxs jayg cloludl
oS «bilus lalasss
Lo dslad! Jadsd L)
lo Es fole puad
Ood d] deloug

353 Solstwly 3BUs
SN elodl i
Jslodll maly diaw)
Bohsdl 39l5g Jelols
03 oo dade Jsl Slizs
Ol JI 138 4ol

s selesdl JS Slies
S s wslew i
ISy ciduo

Ly oSoatl oo Lissle
G oS eds
Ylie .4 s puas
Bl e sl=yl =y
bl e a3 puey
JSI 055G O e
O OFd Ao 5ol
zoliy s oo
B e o209 L]
zlols puddl ilae
AdS Lo b Jle LgT k!
3 (&) Je playl s
o @ dl) d))” idiog
" 6S o]

Sy g 3 &
oo ol LiSg as
Ldilgn diwy LisS
g Ol Iz B
3 6B us L3Bs]
oo 9o Ol e
Cowlilly By yoliun
dg 3=l @og awusVlg
oo da Y 8sl)Ylg

blo) S I Jguodll
Loy wSWhse buwtshy
488539 Jl=s Ul

Sl @ W ouguuss
) lagle 8yuad

S e Il

os B3 Y Gl Wl
GhIl e Loydy g oz
Olygiil) debasS
o5 Le Obledls

oo Celeasly eld9d
3l Olygduie
Shldls calelall
Junzcd] Clgalg
ey

Lsile clwd O Lod
$RAS (A dAdd

W delud) oI5 delid)
cgoll ol Je 8451
Oled] Jue 1o

e e)léi’l dusline
S Sl Sl
Lol & Clselss 8,mls
laseo dlols (Luslasg
Joliadly 33Lad) LS8y
%9 deuslall
g cdlasil] dos yll
Jswy g8 i 5S]
Se dl" (oe) 4l
e o oley el
e oI 4
RIERCIAURIVS |

LBy By @ sl
»ehl § eoluy o
Jac Gales Lalass
g9 Lo yadw

0l Gp S8
ezl
Cady ool Jslass o

& oy By

Jo Sl Olas)
43 189y e Ceatu
dooldi e Govo
$dpogdll bl
QBleY oo by Y

S Lssle shuo
ey Lol ilelu
Slyome e 0,30
pudill ed L3Le
bras § 2oleSI)
CooY 5sabs Jld!
Juolgtl Slaudaig
Blew Ty (o loazVl
s duall § OS2l
dzzg L3BsT &8
e lapads Ul Ldles
Joolgdl J5Llug

delud) o L,.cl.o.tplll
WM o 385 I
S AL 2LV
S plascwly pgds
S el sluall
DM e Olesl dalie
Sueg Olyl=ayl
Slid=ly SblxeYl
Sl Joolds didlyes

The Custodian # V# Yl



Bl e gl Iy

9 gl Gl Sooll

c osll pus g ,83])
JSS a3 Bl 3L
099 gl 5 4By

48 pyod Ay ¢ dol il
S R oo v
Ogaud Adcud

Bge dx Al 8,0l
9 huslbl 5l a2uyl
s §3J| k._.gol..cz.‘zé;xll
dalgd & By A

R NUAR-FI PRGN
OV ol W8 e S
Slelad sdsid g goeal
doed Olg¥I (T ¢y
5 Ogwlid LT Siw o!
V] 5 IS LA
Loy 5 gl LS
BT O90 dllye JI
Wl Cablgzs

Oge Old Tdesldl)
e dmd 9 Jpe e
Josy LYl dsl>
1oyl 099 Sluely
Isl=s) 9 55.all IgSas
d=) Lmd e

losy oSl

zleo 890 Al

ple b &5 0

b5 pgs IS &

252 oo Syl 8,0
d8)9 bhius 5 g
8y e oo 6551

JS Lo U1 @Y

¢ didize § oblse
ghid U1 oYl 8,0
0553 L Bl ol

9 dolaBdl ¢ dewlew
e JS. delotz] i
S VoAbl 5 Susy
Ml s lowadl Giye
Joa I sy Oilw &
9 Ol e Jgasl
9V G9dang (el
L Osslany s

Olsalls JUI =8 (e
dldn oy O sl
>4 9 Ol e ami
2y & ol Chw

Joly podl Lusds
daluo 130y Ele
0 lgeS> dgog

I S3e (ML)

oo =Yio .elxb.”_g

oo onedak) dids Vg0,
S Jlod) fl=s 51 50)

S sl 5 epileass
gyl ook

Jsls LT JB e alol
Jals 55,8 (035 yagils
CIIPS PRI PRRVEPSF
o8 «&oYs] &T 029
bk [ élo.lg.) &R>9
o2 . .
oMot Olylie J laslg
e Jasily o3 dgdbog
Cols lys o LI
dldtung Wl 13a O
daleg 0,289 03.93
cdoMwg ddwg d39039
ooly oo JSU S8 03
pols Bl ellas e
5’5 4.@,.7‘9.@.1) 3.22.«»‘5
ode (88 1351 eluctus
Flowl 3asS ) Sl
331,¥lg 85ally e3=ils V)
Gl Dgloek b 19 patal
Gb s Bos A=Y
Al Gl § eed

) G.iﬁ.wégg cduleyg
QgD b L

,}g‘-\ﬂ e ;Lo.:)‘

‘éjbs.mo 9 613).315'.;»5
AR (L
Jadwttw (o yodtw
Desl cpaaSy Semiuy
ou s 653 dylg!
lsxaly oo u9 il
oo Alss Js
D335luly BB
geasdly Ra) & ol
dledls U Saal

e bl SIS
Ug g,ally cwldl IS
093y p=s eslg=Y)
Lolgs eliws) lowly
Tl @ 5039 Eoads
& ol 53l5 Jially
Cleall S alie
Sz dgdss )
NS A |

douss devaiwg
s dnd g5
Era59 sloid) Lo 39
sl oo Lso Jlely
dacl)l ods Jool Lbd
a2 9ol Jasr Lo
A=y zledly L

I gyl il
I dal=adly uall
=Sy 31 e JW
elel 3l5zeVly ,ealls

The Custodian # 1 V# Yl



\“’B&S" J g ]I 3.3.15 c‘J_)LfS
B o iz d 5l
Oldese Je Coyud loylasy
33 Ol & gLl del)
lles @ lyousy dlgtus e
=]

N\ 4

N\
o

oLasYI Jgp Il &S LS
o] deud] iy AU
el Jasd] § L3S Line
)99 =y 3=l 8el, )l (Guod)
3=l Bel il gusd dislus &

S ) VAIVA oo Ol Gstus e

P LA . &
% N\J OLL:J ,1“.520 k’LC. 4.:}%_9 k:.lJLb
S <=Lszl)

The Custodian # 1 \# C,_:ASN



www.rau.edu.lb
lebanon - Beirut - Airport Street

01457020 /21/22



